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THE INSTITUTE OF BANKERS, BANGLADESH (IBB)
95th Banking Diploma Examination, 2022....

DAIBB
Information Technology in Financial Services (IT)

Subject Code: | 2 | 0 | 4

Time—3 hours

Full marks—100
Pass marks—50
[N.B: The figures in the right margin indicate full marks. Answer any five questions.]
Marks

l. (a) Discuss the classification of computers on the basis of 8
construction and working principle. : '

(b) Discuss the impact of computer on efficiency of health sector 5+5=10
and education sector.

(c) What is secondary memory? 2

2 (@) What is number system? Describe four number system with 1+8=9
example.

(b) Convert the following numbers : 3x3=9

(i) (22'3’-‘:}5)10 to hexadecimal
(i) (83A5),¢ to octal
(iii) (1101-101), to decimal.
(c) What stands for ASCII and BCD codes? ’ 2

3. (a) Describe four major functions of operating system. Name 8+2=10
operating system for microcomputer and mobile.

(b) What are the differences between online processing and batch 4+4=8
processing?

(c) What is spam? 2
4. (a) Discuss the features of fourth generation language. Name any 4+2=6
two language of this generation. -

(b) What are the functions of Data Center (DC) and Disaster 4+4=8
Recovery Site (DRS)?

(c) Compare Disaster Recovery Plan (DRP) with Business 6
Continuity Plan (BCP).
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(a) How to manage the internal risks associated with using 3x3=9
computerized banking from the following angle :

(i) Corrupt malicious staff
(ii) Role based access

.. (iii) Breaching of controls.

(b) How to manage risks associated with using banking products 4+4=8
and electronic devices?

(c) Describe two factor authentication. 3

(@) How can computers be used for foreign exchange dealings and 5+5=10
investment management system?

(b) Discuss about the ICT policy and ICT Act. How those are 5+5=10
relevant with banking sector?

(a) Discuss the benefits of database against flat file. Discuss about 6+6=12
e-payment gateway and its uses.

(b) Discuss about SWIFT and its uses in banks. 4+4=8

(@) Describe phone banking, SMS banking and Agent banking, 6

(b) Describe how shared ATM network is used by different banks 8
and the settlement method used.

(¢c) Discuss about Artificial Intelligence (Al). 6

(a) Give a comparative discussion on floppy drive, hard drive and 9
pen drive.

(b) Discuss about cash dispenser machine. 6

(c) What are the main uses of intemet in banks? 5

10. Write short notes on any four of the following : 5x4=20

(a) Metropolitan Area Network

(b) Intranet

(c) Data mining

(d) RTGS

(e) Smart Card
() E-Commerce.
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