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THE INSTITUTE OF BANKERS, BANGLADESH (IBB)

92nd Banking Diploma Examination
JAIBB

Marketing of Financial Services (MFS)
Time—3 hours
Full marks—100
Pass marks—50

es in the right margin indicate full marks. Answer 1y five questions.]

[N.B. The fi ) any
Ls (a/\a:; do you mean by marketing of financial product/services?

Elaborately discuss the important elements of marketing mix
for financial services?

Why are the consumers always placed in the central point of
marketmg mix?

What are the requ:rements of effective market segmentations?

Describe the diffi iculties/problems of creating a suitable market
segmentation?

How can you overcome the dlfﬁcultles involved in market
segmentations? : -

What do you mean by ‘pricing’ of financial services?

Describe the strategy you. would like to follow while setting
prices of different services generated by a Bank/Fmanclal
Institution.

‘Actual price setting should be based on three factors——Cost,
Demand and Competetion™—Do you agree? Why?

ow can you evaluate marketing research programs of our
commercial banks?

(b)/ﬁcf ne marketing administration with example. :
(G)/Why is it significant for achieving sustainable development?

(a)

(b)

()

“Implementation of marketing strategy depends on both internal

Marks
5
10

and external factors.” How can you justify the idea with an’

example?

’ o
State the implications of new technology for banking product
development,

Distinguish between strategic and tactical goals with example.
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(4{ “On-line marketing is always a challenging job.”—Show your 5
logic. |

(b) “Selection of proper target market creates marketing success.”— 8
How can you endorse the view with an example?

(c) Define strategic business unit with an example. 7

(@) What is sustainable marketing? How can you develop this in our 7
commercial banks?

(b) “Value chain depends on managerial skill.—Explain with an 7

~ example.

(c) HoYxcan you control money laundering? Cite an example. 6
What do you mean by ‘CSR’? 4
What role can banking sector play with their-CSR activities in 8
order to ¢ better image of this sector? How this can be
done?

(c) Evaluate the services rendered by bankers during the 8
‘Covid- 19’ situation in Bangladesh.

(a) What are the factors influencing the image of a bank? 5

(b) “Customers’ satisfaction depends on fair attitude of 8
management and their co-operation.”—Do you agree? Give
reasons. |

(¢) What measures would j(ou suggest for a bank to be taken in an 7
attempt to ensure customer loyalty?

Write short notes (any five) : " 4x5=20

(8) Globalized market;

(b) Virtual Service Delivery; .

(c) Consumerism;

/{d) roduct Branding;
e)

Green Banking;

() Service Boundary Spanner;

/:yn-Bank Financial Institutions;

Agent Banking.
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