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THE INSTITUTE OF BANKERS, BANGLADESH (IBB)
92nd Banking Diploma Examination, June, 2021
DAIBB
Information Technology in Financial Services (Im)
Time—3 hours
Full marks—100

Pass marks—S50
[N.B. The figures in the right margin indicate Jull marks. Answer any five
questions.]

Marks

/ (a) Discuss five good and five bad impacts of mobile phones 5+5=10
on modern society. '

() Draw the block diagram of a micro-computer system and 5+5=10
describe about Central Processing Unit (CPU).

/ (@) Describe four number systems with examples. Discuss 8+3=11
Unicode system.
() Convert the following numbers : 3x3=9
(i) (634)g to binary
(ii) (111011), to octal
(iii) (EB8);¢ to decimal.
3. (a) Discuss about business continuity plan (BCP) and disaster 5+5=10
recovery site (DRS) for online banking system.

(b) Discuss about computer networks. Discuss about LAN, 3+7=10
WAN and network operating system.

(6./ (@ What is computer memory? Describe different types of 3+7=10
memories.

((J/ Describe briefly about credit card, debit card and smart 6+4=10
card. What is national payment switch?
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Discuss about the possible impact of cashless banking on
financial inclusion. What are the hurdles of widespread
adoption of Digital Financial Services and discuss two
ways to address the same.

What is a fire wall? Why and where it is necessary?

Describe the stages of software development life-cycle.
How audit trial helps ICT audit?

Discuss the features of fourth generation languages. What
are the various types of software?

Discuss about SWIFT and its use in banks. What is ERP
software—explain?

What is interbranch reconciliation? How can computers be
used for interbranch reconciliation?

What is computer virus, malware and ransomware and how
does those impact a computer system?

Discuss about BACH, BEFTN and RTGS operations in
Bangladesh.

Discuss about the objectives of ICT policy and ICT Act of
Bangladesh and the relevance of those in banking.

Discuss how modern banks can prepare to secure their
computer systems and network system as threat from
internal and external sources increase.

10. Write short notes on any four of the followings :
(9/ E-governance

(®)
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(e)
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Bit coin

Website

Smart NID

Any branch banking
Digital signature.

Marks
6+6=12

2+6-8

8+4=12

4+4=8

6+4=10

3+7=10
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S5x4=20




o1

R

9|

e

W |

3

[ateet gt
mzmmmmmmnmmmMﬂ:ﬂﬁml
AN
) Wmmmﬁsﬁmmnmwm e¢+e=>0
STCETIEAT 397 |
(¥) o6 MIAer-=FEonam aofba Gz Szm dw afimmeRd  e+e=>o
=L (CPU) 7o 3efar 33 |
(F) SR BRfG SN e = BF1 Unicode 7 F  b+o=3)
STTEATEAT I3+ |
(%) ﬁmﬂtwmm OXO=%
(i) (634)g & FRAMRTS;
(i) (111011), & SBTTT;
(iii) (E8),¢ & csfommeT |
(F) wengs anfer Febor o fae sfBHAEE0 e (BCP) e+e=do
a3, fEumrtr sl 2 v ST 3936 |
(%) B0 GoEU F=°F Wamsar 9= | LAN, WAN @3  ©+9=>0
EoeUE WTAoR FEET =T Srs=T 33 |
(@) =fretram gfe Fr RSy wr —yfen = o+9=30
(%) ST 1S, (ST TS QIR "M IS F=~F MCFT I]FH1 FFF | L+8=d0
YT TS 26 F2
(¥) TREEEE WP FHRYT IR 97 W geE AT eHe=3R
WICTeAT T | fefenrT TRmEmRT MECE AT LB IR
N G TR FE G20 I FooTE SCETH I |
(¥) TR GUET I7 (I GIR T G0 THTE? H=b
(F) SEOCWR (STSTINT MRE-ARE 7 WP T FHT1 r+8=3
wfE Grarer Frona ICT WGw TR 332
(%) vT€ oETE SR WRRPNE STl F) Rty @R 8+8=v
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91 (F) SWIFT a TrfAR-9 G7 AR TTE WA 399 | ERP w+8=30
- TEDCWR Fr [T I |

(¥) TSeiNT RrBfoee fr SEeiN REBRmTE B orq=30
FroR IT6R LT 4T TA?

b1 (F) IATOR OEAS, WEIGTR R AFENETE B @ BT So
FroT IAToR Freda deifis 3w

(¥) It BACH, BEFTN @3 RTGS SIS I Yo
WABAT T |

31 () ITMAeR ICT Policy @R ICT Act-aF TSPE @R AMIR-  LHL=33 |
9 QST TIPS STAGAT I |
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