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THE INSTITUTE OF BANKERS, BANGLADESH (IBB)
93rd Banking Diploma Examination, 2022
DAIBB

Information Technology in Financial Services (IT)

Time—3 hours
Full marks—100

Pass marks—S50

[N.B. The figures in the right margin indicate full marks. Answer any five
questions. |
Marks
I. (a) Discuss the main features of different generations of computers. 8+2=10
What is a parity bit?
(b) Discuss the impacts of computers in banking and education 6+4=10
sectors.

!\J

(a) Give a comparative discussion on decimal and hexadecimal 8+3=11
number systems. What stands for ASCII, BCD and EBCDIC
codes?

(b) Convert the following numbers : 3x3=9
(7)) (846),, to hexadecimal

(i) (7C-B4),, to octal
(i) (735)g to binary

3. (a) Describe the factors affecting processing speed of computers. 7+3=10
What are the main features of laptop computer?

(b) Describe the differences between minicomputer and mainframe 8+2=10
computer. How to overcome computer virus attack?

4. (a) How ICT is enabling e-governance in the following areas : 3x4=12
G2G, G2C, G2B and G2E.
(b) Describe the features of core banking software. '3

S (@) What are the risks of internet banking? How to manage those 4+6=10

risks?
«b) Briefly discuss about types of electronic payments through 2+2+2
cards, internet and mobile. =6
(¢) Discuss about environmental set up for Data Center (DC). 4
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@,.-/'(a) What are the functions of various software mentioned below :  4x3=12
(/) Operating system
(if) Database management system
(iif) Application software.
(b) Describe the features of AML software. 4

(¢) Briefly discuss about cyber crime.

7. (a) Discuss about the challenges faced by banks to ensure proper 8
security of its computer system and network system.

(b) Discuss about online processing and batch processing. What is 6+4=10
green banking?

(¢) What is interpreter? 2

B (1) Briefly discuss about the following : 3x4=12
(/) Online banking

(if) Phone banking

(iif) Agent banking

(iv) Booth banking

(b) Discuss about e-payment gateway and its uses. 8
?. (a) How can computers be used for cash management? 6
" {b) Discuss about duplication of data bases at different levels. 4
(¢) Discuss about the following : 5+5=10

(7) Cheque sorting and balancing system
(if) Document storage and retrieval systems.

(B Write short notes on any four of the following : 5x4=20
(a) Data mining
() Executive support system
(¢) National payment switch
(d) SWIFT
(e) Disaster recovery site
(/) Dynamic VPN
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